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TERMS & CONDITIONS

| RESERVATION

1.1 Each reservation will include the agreement of our general terms and conditions. DJs Effect Danse Mobile (referred to hereon
end as DJs Effect) may change these terms at any time but must advise the client.

1.2 This contract can be cancelled by any of the following signed parties, at least one month before the event, with a written letter
or email explaining the reasons of the cancellation:

e |f the cancellation is done by the client for any reason, the amount already given to DJs Effect will be kept as a compensation.
Although, the clients will be exempt from paying the rest of the balance.

e If the cancellation is done by DJs Effect, a replacement service equivalent to the one mentioned in the contract will be given
by another trusted D).

Il OBLIGATIONS

2.1 Ifourservices are needed before 6 PM, the client must order a warm meal for the DJs Effect personnel, which will be consumed
during the event and will be at the expense of the client.

2.2 The service is given without any additional time. All the guests must leave the hall by 2 AM.
2.3 The client agrees to allow DJs Effect to use photos taken at this event for promotional purposes. If guests are appearing in
them, they will be asked for their agreement before being posted online.
Il LOGISTIC
3.1 Itis up tothe client to provide a valid point of contact. Otherwise, DJs Effect won't be held responsible for any delays.
3.2 DIJs Effect can replace the equipment mentioned in this contract with equivalents. Note that there may be less equipment
installed depending on the hall’s current setup.
IV MUSIC FOR THE EVENT
4.1 Itis up to the client to provide a detailed schedule of the event to DJs Effect to prevent any musical incident.
4.2 Under no circumstances is DJs Effect will be held responsible for not finding the right song for the event. The client is
responsible for providing the right title, artist and remix of the ones needed.
V PRICING & PAYMENTS

5.1 The minimum amount charged to the client will be the one shown on this contract on the date it was signed. Any additional
costs will be added thereafter.

5.2 A down payment of a minimum of 100S will be asked for every official reservation.

5.3 The remaining balance and any additional charges must be paid by the day of the event. Otherwise, a penalty of 15% of the
total amount will be added.

5.4 If payment is made by credit card, a service fee of 4% of the amount charged will be added.

VI HEALTH GUIDELINES & BY-LAWS
6.1 The client has been made aware of the current public health guidance and by-laws in place and will be complying with them.

6.2 Since the client is hiring DJs Effect as a vendor to his event, the client will be responsible for paying any fine or penalty given
to DJs Effect.
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VIl RESPONSIBILITIES

7.1
7.2

7.3

7.4

7.5
7.6

The client is fully responsible for the event. All needed authorisations will be their responsibility.

In the event of an incident, DJs Effect shall not be held liable for any action arising from or relating to any individuals not
directly affiliated with DJs Effect or the venue.

The client agrees to assume full responsibility for all damages caused by themselves or their guests involving any of DJs Effect
staff members and their property.

In the event of damage being inflicted to the equipment by a guest, the client will be charged the repairs of it, plus, the price
for renting any additional equipment during the repairs. If the damaged equipment is not repairable, the client will pay full
price of new equipment.

DJs Effect will not be held responsible for malfunctioning equipment due to a faulty electrical system or a power outing.

If, during the event, a technical incident, not caused by DJs Effect, would've to occur delaying the normal operations, the client
will still have to pay the remaining balance of the signed contract.

VIll ZERO TOLERANCE

8.1

8.2

Updated: July 2023

We are dedicated to providing a professional and enjoyable entertainment experience for all our clients and guests. We uphold
a zero-tolerance policy against any form of harassment, including but not limited to sexual harassment, verbal abuse, and any
discriminatory actions based on race, gender, sexual orientation, religion, or disability.

We expect all our DJs to conduct themselves in a manner that always respects the dignity and rights of others. Any reports of
harassment will be taken seriously and investigated promptly. Consequences for violating this policy may include immediate
removal from the event, termination of contract, and potential legal action.
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